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The United Arab Emirates (UAE) has emerged as a 
thriving hub for healthcare services and innovation. 
With its strategic location, robust infrastructure, and 
commitment to world-class healthcare, the UAE 

presents an enticing prospect for businesses seeking to expand 
into new markets. This report serves as a comprehensive guide 
for potential clients looking to enter the UAE healthcare market, 
shedding light on key facts and essential information.

Introduction
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Chapter 1:  

Market Overview

The United Arab Emirates (UAE) has seen a swift rise as a 
prominent force in the healthcare sector, propelled by its 
advantageous geographical position, significant governmental 
funding, and a steadfast dedication to upholding extremely 
elevated healthcare benchmarks. 

The valuation of the home healthcare market in the United Arab 
Emirates (UAE) in 2022 amounted to $1.83 billion. It is projected 
to see a compound annual growth rate (CAGR) of 8.93% from 
2022 to 2030, ultimately reaching a value of $3.59 million by 
2030. This means UAE is at the cusp of growing as a market, with 
many innovations and growth opportunities predicted.

 Location proximity to many big 

markets:

Located at the intersection of Europe, Asia, and Africa, the 
United Arab Emirates (UAE) has strategically established itself 
as a prominent healthcare centre, drawing the attention of both 
medical tourists and enterprises from many global regions. 

The strategic geographical positioning of the United Arab 
Emirates (UAE) is undeniably a significant advantage in 
the realm of healthcare. Due to its favourable geographical 
positioning, the UAE also has the advantage of facilitating 
convenient accessibility for a wide array of patients from varied 
backgrounds. 

The United Arab Emirates endeavours to establish a globally 
renowned healthcare system with the aim of enhancing the 
healthcare standards for its populace. The nation has seen 
significant expansion in the previous decade, as indicated by the 
notable increase in the number of hospitals and clinics available 
throughout the region.

 Significant advancements with 

government expenditure:
The healthcare market in the UAE is seeing significant 
advancements as a result of the implementation of state-led 
innovative initiatives. This development may be attributed to the 
increasing demand for healthcare services and the flourishing 
medical tourism industry.

The government has demonstrated a strong commitment to 
enhancing the healthcare business, recognising its significance 
in the context of economic diversification and growth ambitions. 
The investments have not only enhanced the accessibility and 
quality of healthcare services, but they have also stimulated 
innovation within the field. 

The United Arab Emirates (UAE) now possesses advanced 
medical facilities, research institutes, and educational 
institutions, which have successfully attracted a diverse range of 

medical experts, researchers, and innovators from various parts 
of the globe. 

Furthermore, the provision of governmental assistance has 
facilitated the creation of free zones and the implementation of 
regulations conducive to business growth, therefore fostering 
a favourable environment for the flourishing of healthcare 
enterprises in the United Arab Emirates.

The population is another major factor that’s playing a role in 
improving the healthcare sector. The UAE is seeing a notable 
increase in its population, which is indicative of a fundamental 
shift in its demographic composition. 

Furthermore, the United Arab Emirates (UAE) has proactively 
facilitated the growth of medical tourism by implementing 
strategic marketing initiatives, establishing partnerships with 
global healthcare providers, and prioritising the provision of a 
streamlined patient journey. 

These endeavours have garnered the attention of those in search 
of specialist medical treatments, elective procedures, and 
wellness services. Patients from many countries worldwide are 
attracted to the United Arab Emirates (UAE) for a wide range of 
medical operations, spanning from cosmetic surgery to intricate 
medical treatments. 

Frequently, these individuals want to integrate their medical 
experience with the opulent tourist opportunities available in the 
nation.
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insights.omnia-health.com   |   5

 Chapter 2:  Market Potential

According to projections by the World Bank, the population 
of the UAE is expected to see an increase from 9.8 million 
individuals in mid-2020 to around 11.1 million by the year 2030. 

Moreover, the average life expectancy is anticipated to rise to 
79.8 years, indicating a notable improvement from the recorded 
figure of 77.5 years in 2015. Furthermore, it is anticipated 
that the demographics of the United Arab Emirates (UAE) will 
undergo a transformation, with a significant growth in the 
proportion of inhabitants aged 65 and beyond. 

This demographic group is projected to increase from its current 
level of 1.1% to 4.4% by the year 2030.

 The growth of medical tourism in UAE:

The forthcoming years are expected to witness a significant 
expansion in the worldwide medical and health tourism 
business, with the United Arab Emirates (UAE) leading this surge.

Abu Dhabi, the capital of the United Arab Emirates (UAE), 
provides a very conducive environment for both well-established 
medical institutions and innovative pioneers in the field. 

The emirate now possesses exceptional healthcare facilities 
and pioneering laboratories, having successfully attracted 
renowned worldwide hospitals like Mayo Clinic, Cleveland Clinic, 
and King’s College London. Furthermore, it holds the top position 
internationally in terms of healthcare testing capacity. Abu Dhabi 
offers comprehensive financial incentives, advanced technology 
infrastructure, and collaborative assistance to facilitate the 
engagement of medical innovators in capitalising on the thriving 
medical tourism industry.

Annually, an average of more than 15,000 individuals engage in 
medical tourism by visiting Abu Dhabi to avail themselves of its 
healthcare facilities. For enterprises, these individuals symbolise 
an expanding potential inside an ecosystem specifically crafted 
to foster advancements and entrepreneurial endeavours in the 
healthcare industry.

Let’s explore ways to enter the dynamic UAE healthcare market 
for business.

https://insights.omnia-health.com/
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The successful penetration of the healthcare market in the 
United Arab Emirates necessitates the implementation of a 
well-thought-out and well planned strategy. The following are the 
primary techniques to be taken into consideration:

 The study of market research and 

comprehension of the regulatory 

landscape

In order to have a comprehensive understanding of the 
healthcare market in the United Arab Emirates (UAE), it is 
imperative to undertake extensive market research. This 
research should encompass a complete examination of the 
unique requirements, preferences, and legislative framework 
that govern the healthcare industry in the UAE. 

This study aims to comprehend the dimensions and patterns 
of growth, patient characteristics, and the competitive 
environment. It is advisable to acquaint oneself with the 
regulations implemented by governing bodies such as the 
Ministry of Health and Prevention (MOHAP) and the Health 
Authority - Abu Dhabi (HAAD). Adherence to these laws is vital 
for the purpose of entering the market.

 Localisation and cultural sensitivity 

key to succeeding in UAE

The localisation of products and services refers to the process 
of adapting and customising them to meet the specific needs 
and preferences of a particular market or region. This practice 
involves modifying several aspects of the product or service, 
such as its design, features, packaging and more.

In order to align healthcare goods and services with local 
preferences and regulatory needs, it is necessary to make 
appropriate adaptations. Cultural sensitivity is demonstrating 

Chapter 3: Market Entry Strategies

reverence towards indigenous cultures and traditions while 
promoting and providing healthcare services.

 Language Considerations

 It is important to note that Arabic serves as the official language, 
hence it is imperative to guarantee that all information and 
communications are accessible in both Arabic and English 
languages.

In order to ensure compliance with healthcare legislation 
in the United Arab Emirates (UAE), it is imperative to align 
operational practices with the established licensing and quality 
requirements.

 The establishment of strategic 

partnerships as a means of entering 

new markets

Engage in partnerships with local healthcare institutions, 
wholesalers, or government agencies in order to assist your market 
entry into the healthcare sector in the United Arab Emirates.

Collaboration with well-established local healthcare institutions, 
including hospitals and clinics, can offer enhanced credibility 
and facilitate the acquisition of a patient population.

Distributors and supply chain partners play a crucial role in 
optimising the logistical operations involved in the distribution 
of products or services. By capitalising on their localised 
knowledge and skills, these local partners may effectively 
simplify the process.

Government entities should actively engage with pertinent 
government authorities in order to effectively traverse regulatory 
processes and cultivate favourable relationships.

https://insights.omnia-health.com/
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To successfully penetrate the healthcare industry in the United 
Arab Emirates (UAE), it is imperative to have a meticulously 
designed marketing and branding strategy that effectively 
connects with the indigenous population and aligns with the 
distinct cultural and regulatory framework prevalent in the 
region. Outlined below are many essential measures to be taken 
into consideration:

 Localised Marketing: Customising 

Your Approach

In order to achieve success in the healthcare industry of 
the United Arab Emirates (UAE), it is imperative to establish 
marketing tactics that are custom-designed to cater to the 
unique characteristics and preferences of the local populace. 
Placing emphasis on specific important aspects might provide a 
substantial influence.

 Quality Assurance: 

The healthcare sector in the United Arab Emirates (UAE) places 
a strong emphasis on the pursuit of excellence, with customers 
actively seeking out healthcare providers and companies who 
have established a reputation for offering superior quality 
treatment.

 Innovation: 

Place significant emphasis on the integration of cutting-edge 
technology and the pursuit of innovative solutions within 
your product offerings. The United Arab Emirates (UAE) is a 
progressive market that values healthcare solutions that are at 
the forefront of technological breakthroughs.

 Chapter 4: Marketing and Branding

The provision of patient-centric care should be prioritised, 
with a strong emphasis placed on the significance of patient 
satisfaction. This aligns with the United Arab Emirates’ 
dedication to provide exceptional healthcare services.

 Cultural Sensitivity: 

It is important to guarantee that marketing materials and 
messaging exhibit cultural sensitivity and demonstrate respect 
for local customs and beliefs. The act of showcasing cultural 
understanding has the potential to foster trust among the local 
audience.

https://insights.omnia-health.com/
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Utilise digital marketing strategies and internet platforms to 
enhance your outreach efforts and effectively connect with a 
wider range of individuals.

To enhance online presence, it is advisable to allocate 
resources towards the development of a website that is user-
friendly and to consistently engage with audiences through 
various social media platforms. It is imperative to furnish 
pertinent health-related information, actively interact with 
one’s followers, and swiftly address any concerns.

The utilisation of telemedicine and virtual consultations 
should be advocated, if deemed appropriate. The United 
Arab Emirates (UAE) has demonstrated a growing inclination 
towards digital healthcare solutions, particularly in the wake 
of the COVID-19 epidemic.

Online advertising may be efficiently employed to target 
certain groups and effectively reach potential patients.

Search Engine Optimisation (SEO) is the process of enhancing 
the visibility and discoverability of healthcare services 
through online content, specifically targeting search engines. 
By using SEO strategies, healthcare providers may increase 
the likelihood of their services being found by individuals 
actively seeking information or treatment.

Sales and distribution strategies refer to the planned 
approaches and tactics employed by organisations to 
effectively sell and distribute their products or services. 
These strategies encompass a wide range of activities, 
including market research, customer segmentation, pricing,

In conjunction with marketing efforts, the formulation of 
effective sales and distribution strategies has paramount 
importance in achieving market penetration and attaining 
success in the United Arab Emirates.

 The Importance of Relationship 

Building in the Local Sales Team

 Implementing a Local Sales Team: 
Allocate resources towards the establishment of a local 
sales team possessing comprehensive knowledge of the 
healthcare sector in the United Arab Emirates. These experts 
have to cultivate robust connections with prospective clients, 
including hospitals, clinics, and healthcare providers.

It is important to ensure that the local sales force maintains 
a comprehensive understanding of cultural nuances 
and market dynamics. This will facilitate their ability to 

Chapter 5: The Significance of 

Digital Presence: Exploring the 

Influence of Online Marketing

proficiently convey your products or services and establish 
credibility with clients in the local community.

 Client Education:
Enable your sales staff to effectively inform prospective clients 
with the advantages and characteristics of your healthcare 
goods or services. The provision of complete information has the 
potential to enhance one’s competitive advantage in a market 
characterised by intense rivalry.

https://insights.omnia-health.com/
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Engage in Collaboration with 

Esteemed Distributors: 

Establish partnerships with well-established and highly regarded 
distributors in the United Arab Emirates. These collaborative 
alliances have the potential to optimise the dissemination of 
healthcare products or services, hence enhancing their efficient 
delivery to their designated recipients.

In the field of logistics and supply chain management, it 
is important to establish a tight working relationship with 
distribution partners in order to successfully control the flow of 
goods and services. The United Arab Emirates (UAE) possesses 
a geographically advantageous position that renders it a central 
node for commercial activities. However, the expeditious 
management of supply chains assumes paramount importance 
in ensuring punctual delivery.

Regulatory compliance is a crucial aspect in the distribution 
process, since distributors possess extensive knowledge 
regarding local rules. Their expertise enables them to assist in 
ensuring that your products adhere to compliance requirements, 
therefore mitigating any regulatory obstacles.

 Risk Management and business 

growth:

The primary risk management topic under consideration is the 
decision of whether or not to participate in the ‘free zones’.

When considering the United Arab Emirates, specifically Dubai, 
as a very probable destination, an additional crucial aspect 
to deliberate is the optimal location for establishing one’s 
operational base. A considerable number of British firms have 

 Chapter 6: The Optimization of 

Efficiency in Distribution Partnerships

made the strategic decision to establish their operations within 
one of the more than 45 ‘free zones’ located in Dubai, United 
Arab Emirates. 

These zones have been established to promote foreign 
investment in the country by offering lenient regulations on 
foreign ownership of businesses, along with a variety of tax 
benefits, the option to transfer profits abroad, favourable 
leasing conditions, and streamlined recruitment and workforce 
procedures that simplify the acquisition of permits for 
employees.

Many investors want to develop their presence beyond the free 
zones due to the absence of territorial limitations on company 
operations or premises placement. A corporation situated 
onshore, outside the designated free zones, possesses the 
liberty to engage in commerce across the United Arab Emirates 
(UAE) as well as the Gulf Cooperation Council (GCC) member 
nations.

The application of laws and regulations varies based on the 
nature and geographical context of a business, as well as its 
legal ownership framework. Numerous corporations choose to 
adopt the legal structure of Limited Liability Companies (LLCs); 
nonetheless, it is important to note that such entities are subject 
to certain limitations pertaining to ownership. 

In light of recent regulatory modifications, certain investors 
are now permitted to have complete foreign ownership, but 
with the caveat that this arrangement imposes limitations on 
participation in government projects. This aspect is frequently a 
significant factor for several healthcare operators when making 
decisions. Numerous models are available, indicating that a 
universal approach is not suitable. Therefore, it is crucial to seek 
early guidance in order to get the desired state model.
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Conclusion

Entering the UAE healthcare market offers immense potential 
for growth and success. With a robust infrastructure, high 
healthcare standards, and a commitment to innovation, the UAE 
presents a fertile ground for businesses in the healthcare sector. 

Clients considering market entry into the UAE should 
meticulously plan their strategies, ensuring compliance with 
regulations, localisation, and a strong emphasis on quality and 

patient care. Success in the UAE healthcare market demands 
strategic thinking, adaptability, and a keen understanding of the 
local market dynamics.

This report serves as a valuable resource for potential clients 
seeking to enter the UAE healthcare market, providing them with 
the knowledge and insights necessary to navigate this dynamic 
and promising sector successfully.

https://insights.omnia-health.com/


insights.omnia-health.com   |   11

If you’re looking to take your first steps into the UAE’s healthcare market, the Arab Health event 
is one place you must explore. 

Arab Health is the most significant event for the healthcare industry that plays an instrumental 
role in bringing together regional and international policy drivers, thought leaders, and 
healthcare professionals through trade and innovation.

Find out more about Arab Health Exhibition

Arab Health – where the 

world of healthcare meets

https://insights.omnia-health.com/
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Subscribe to the Omnia Health 

Insights newsletter

For the latest articles, interviews and insights from the healthcare industry, sign up for the 
Omnia Health Insights newsletter. You will receive a bi-weekly round-up of the healthcare 
industry’s trending stories and developments, delivered straight to your inbox.

The voice of the global healthcare industry

Bringing you exclusive insights into the latest healthcare trends 
and developments within hospital management, healthcare tech, 
medical specialties, clinical advancements and more. 

Omnia Health Insights provides C-suite interviews, opinion pieces, 
in depth reports and daily updates, to keep healthcare professionals 
informed and up to date.

Get in touch with us today to find out more about how you can get 
involved and be seen as a leading voice in the healthcare industry.

Subscribe
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